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We hope you, your loved ones, and your colleagues are staying safe during the 

COVID-19 pandemic. As tenant suites reopen at 5335 Wisconsin Ave NW, the Cush-

man and Wakefield team is committed to helping tenant employees feel safe as they 

return to work.  

 

Our team is working to stay informed of evolving federal and local guidelines - includ-

ing Centers for Disease Control (CDC) guidelines – in an effort to mitigate the risk of 

illness transmission within the complex. We thank you for your continued input in gen-

erating these building-specific guidelines. 

 

While times have changed, we definitely look forward to tenants, guests, and patrons 

returning to Chevy Chase Pavilion over the coming weeks. Please feel free to contact 

us with any questions or comments you may have. 

Chevy Chase Pavilion  
Tenant Space Reopening 

New Guidelines at 5335 Wisconsin Ave NW 
During COVID-19 Recovery  
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Concierge will no longer receive packages on behalf of 

tenants 

 - Delivery personnel can still deliver packages to 

   respective tenant suites   

With tenant’s permission, we can deliver packages within 

suite 

Mail room to be limited to (1) one person at a time 

Long-term option for secure package drop-off to be       

announced at a later date 

Tenants and visitors will enter Office Tower on the 

left side, and exit on side closest to T-Mobile 

Social distancing signage at entrance and on the 

floor 

 - Stay six feet apart 

 - Please wear a face mask 

 - No entry with cough or fever 

 - These apply to tenants and guests 

Plexiglas will be placed at concierge desk for their 

safety 

Office Tower Lobby 

Mail and Package Delivery 

Tenants will provide a list of daily visitors to the 

concierge. 

 - Concierge will grant elevator access to 

    pre-announced visitors 

Unannounced visitors will require an escort by a 

tenant representative —concierge will notify tenant 

All visitors must confirm they are not experiencing 

any symptoms of COVID-19 (fever, cough, etc.) 

Food delivery – Will be required to wait outside of 

the office tower for tenant employees to receive  

items 

Visitors 

Chevy Chase Pavilion  



Increased cleaning of high-touch spots in      

common areas 

Hand sanitizer stations will be restored in each 

elevator lobby 

Restrooms: 

 - Hand-wipe stands will be stationed       

    outside restroom doors 

 - Hand dryers in restroom will be disabled 

 - Hand-washing signage behind            

    restroom doors 

HVAC systems have been cleaned and flushed  

during lower-occupancy period 

High-grade MERV-13 filters, exceeding ASHRAE 

standards, installed within HVAC systems  

Necessary preventative maintenance performed on 

automation systems 

If a janitorial/engineering request is made, tenants will need to                                   

exit the room prior to janitorial/engineering entering the space.  

Masks and gloves will be worn by building staff inside suite and around building 

Tenants will have to sanitize their own computer equipment/desks 

Electrostatic cleaning services offered (at tenant cost) 

Office Tower Common Areas 

Ventilation 

Inside The Suite 

Elevators will be locked – fob accessible only 24/7 

Cab capacity will be restricted to (2) two person maxi-

mum 

Floor decal within cab will designate where to stand  

Freight elevator will only serve deliveries/contractors 

 

Elevators 

Chevy Chase Pavilion  



Seating has been removed from the atrium until fur-

ther notice 

ADA Push-Button door openers to be replaced by 

motion-detected door openers 

Social distancing signage  

 - At all three street entrances  

 - At each garage lobby 

 - At the loading dock security office 

Signage includes: 

 “Practice Social Distancing” 

 “Please Wear a Face Mask Before Entering” 

 “Do Not Enter If You Have a Cough or Fever” 

Outside the Office Tower 

Chevy Chase Pavilion  

Vendors/contractors to state in writing they are not experiencing symptoms  

Must visit loading dock or atrium security office 

Must wear a mask at all times inside the building 

Vendors will be given a color-coded wristband after completing CCP’s health survey 

Vendors and Contractors 


